Z XalqgBank

ASC “Xalq” Bankinin 6donis kart(lar)inin buraxilmasi vo
on(lar)a xidmat gostarilmosi haqqinda Miiqaviloya
Olavo Ne 4

4. ODONIS KARTLARI

4.1. Fiziki soxslor torofindon 6donis kartlarinin slds olunmasi

B

4.1.1. Debet Kartlar iizrs birdafalik xidmot haqqr’

e

e Visa internet 8 AZN 6 AZN - - - -
e MC Debit 8 AZN 6 AZN 10 AZN 8 AZN 12 AZN 10 AZN

e MC Standard/Visa Classic 10 AZN 8 AZN 12 AZN 10 AZN 15 AZN 12 AZN

e  Xalgkart Petrol MC World’ - - - - 15 AZN -

o Xalgkart Cashback Visa Rewards’ - - - - 15 AZN -

e Visa Digital kart 0 AZN - - - - -

e MC Gold/Visa Gold 20 AZN 15 AZN 25 AZN 20 AZN 30 AZN 25 AZN

e Visa Platinum 30 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN

e BCR Co-brand Visa Platinum’ - - - - 100 AZN -

e World MC Black Edition’ 150 AZN 150 AZN 250 AZN 250 AZN 300 AZN 300 AZN
e Visa infinite 200 AZN 200 AZN 300 AZN 300 AZN 400 AZN 400 AZN
e BCR Co-brand Visa Inﬁnite6 B B - - 600 AZN -

4.1.2. Debet kart hesabia ilkin modaxilin® minimal mablogi
e Visa internet
e MC Debit
e MC Standard/Visa Classic
o Xalgkart Petrol MC World
e Xalgkart Cashback Visa Rewards
e MC Gold/Visa Gold
e VisaPlatinum

Bak1/Sumqayit: 50 AZN/USD/EUR/GBP, Digor:25 AZN/USD/EUR/GBP

Baki/Sumqayit: 100 AZN/USD/EUR/GBP, Digor:50 AZN/USD/EUR/GBP
Baki/Sumqayit: 300 AZN/USD/EUR/GBP, Digar: 200 AZN/USD/EUR/GBP

Baki1/Sumgayit: 500 AZN/USD/EUR/GBP, Digoar:250 AZN/USD/EUR/GBP
Baki/Sumgayit: 1000 AZN/USD/EUR/GBP, Digor: 500 AZN/USD/EUR/GBP

20 000AZN / 15 000 USD/EUR/GBP

World MC Black Edition’

10 000AZN / 5 000 USD/EUR/GBP

15 000AZN / 10 000 USD/EUR/GBP

Visa Infinite

15000 AZN
10 000 USD/EUR/GBP

20000 AZN
15 000 USD/EUR/GBP

25000 AZN
20 000 USD/EUR/GBP

4.1.3. Kredit kartlar’ izrs birdafalik xidmot haqg

—

Visa internet
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e MC Debit - - -
e MC Standard/Visa Classic 0 0 -
e Xalgkart Petrol MC World 0 0 -
e Xalgkart Cashback Visa Rewards 0 0 -
e MC Gold/Visa Gold 0 0 -
e Visa Platinum 0 0 -
e World MC Black Edition’ 150 AZN 250 AZN -
e Visa Infinite 200 AZN 300 AZN -

ASC “Xalq” Banki ve “Xalq Hoyat” Sigorta Sirkati ASC arasinda baglanmis “Hayatin yasam sigortasi layihasi ¢argivasinds kreditlorin verilmoesina dair” amokdasliq miigavilesine asason
sonuncunun miistariloring verilon 1-3 illik MC Standard/Visa Classic kredit kartlari {izra — 20 AZN, MC Gold/Visa Gold kredit kartlar1 iizra - 40 AZN, Visa Platinum kredit kartlar1 tizro - 80
AZN, World MC Black Edition kredit kartlar1 iizro 250 AZN, Visa Infinite kredit kartlar1 {izro 300 AZN birdofalik xidmat haqq: tutulur.
4.1.4. Depozit kartt” iizra birdafalik xidmot haqqll

e MC debit, Standard/Visa Classic 0 - -

Qeyd:

Kartin sifarig olunan giinds alinmasi {igiin slavo 10 AZN xidmot haqq tutulur.

World MasterCard Black Edition kart1 Priority Pass kart1 ilo birgo toqdim edilir.

3. Visa Digital kart istisna olmagqla, digor debet kartlar birdsfalik xidmot haqq1 6denilmokls vo ya kart hesabina ilkin moadaxil edilmoklo (BCR Co-brand 6donis kartlari istisna olmagqla)
oldo oluna bilor.

4. Kredit kartinin oldo edildiyi Bankin filialinda (kartin Bankin «Bag» filialinda vo ya seyf qutulart ilo tochiz edilmomis hor hansi filialinda oldo edildiyi hal istisna olmagla) Kart

saxlayici kigik 6l¢iili (hlindiirliiyii min 40 mm-don max 150 mm-dok olan) seyf qutusundan 3 ay miiddatins avazsiz istifads hiiququ alds edir, bu sortls ki, Kart saxlayict bu hiiququnu

hoyata kegirmok ti¢lin miiraciot etdiyi anda Bankin miivafiq filialinda qeyd edilon 6lgiido sarbast seyf qutusu mévcud olsun.

Depozit lizrs faizlorin alinmas: {igiin kart.

Yalniz “Baku City Residence” sakinlorine toqdim edilir.

7. Ipoteka krediti rosmilogdirilon miistorilore Xalgkart Petrol MC World vo Xalgkart Cashback Visa Rewards 6donis kartlar1 birdofalik xidmot haqqr va kart hesabima ilkin madaxil tolob
edilmadon toqdim edilir.

N =

o o
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4.2. Hiiquqi soxs va fordi sahibkarlar tarafindon 6danis kartlarinin alds olunmasi

4.2.1. Korporativ kart iizro biradofalik xidmat haqqi!

e  MC Business/Visa Business - debet 0 0 0 0 0 0

e  MC Business/Visa Business - kredit 0 0 0 0 0 0

e  Visa Business Platinum - debet 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN

e  Visa Business Platinum - kredit 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN
4.2.2. Sahibkar kart1 {izro birdofalik xidmat haqqi!

e  MC Business/Visa Business - debet 10 10 12 12 15 15

e  MC Business/Visa Business - kredit 10 10 12 12 15 15

e  Visa Business Platinum - debet 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN

e  Visa Business Platinum - kredit 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN
4.2.3. ©Omok haqqt kartlar iizra birdofalik xidmat haqql1

e  MC debit, Standard/Visa Classic 0 - 0 - 0 -

e MC Gold/Visa Gold 0 - 0 - 0 -

e  Lokal omok haqq kartlari 0 - 0 - 0 -

Qeyd:
1. Kartin sifarig olunan giindo alinmas ii¢iin slava 10 AZN xidmat haqq: tutulur.

4.3. Odonis kartlar iizra xidmotlor

MC Debit/Visa Electron, MC Standard/Visa Classic, MC
Gold/Visa Gold, Visa Platinum, BCR Co-brand Visa Platinum
World MC Black Edition, MC Business/Visa Business, Visa
Business Platinum, Visa Infinite, BCR Co-brand Visa Infinite
Xalgkart Petrol MC World, Xalgkart Cashback Visa Rewards,
Visa Digital kart

4.3.1. “Card to Card” amoliyyat iizro vosaitlorin kogiiriilmosi

Pulsuz
0.5 %, min. 0.20 AZN/USD/EUR/GBP
1 %, min. 5 AZN/ 3USD/EUR/GBP

e ASC “Xalq” Bankina moxsus 6donis kartlarina
e Olkodaxili banklara moxsus 6danis kartlarina™
e  Olkoxarici banklara moxsus 6donis kartlarina
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4.3.2. Kartin itirilmasi, ogurlanmasi, yararsiz hala diismasi va ya digar hallarda yeni kartin taqdim

olunmast:

e  omoak haqqi kartlari {izrs (yeni miiddato) 10 AZN

o  digor kartlar {izro (miivafiq kartin bitms tarixino) pulsuz
4.3.3. Ticarat vo xidmat montaqgalorinds kartin istifadosi - 0%
4.3.4.Silinmis moblogs osassiz etirazin bildirilmasi (imumi miiraciat tizro) 20 AZN
4.3.5. Kartin statusunun dayisdirilmasi (miivaqqoti baglanmasi, SEN- kodun barpasi) pulsuz
4.3.6. SEN kodun doyisdirilmasi (har doyismoda) - 0.50 AZN
4.3.7. SEN-kodun yaradilmas1 (PIN Set) - pulsuz
4.3.8. SEN-kodun logv edilmesi (Erase PIN) - 2 AZN
4.3.9. Azarbaycan Respublikasinin srazisinds gomriik riisumlarinin 6donilmasi 0.2 %, min. 0.40 AZN/USD/EUR/GBP
4.3.10. Kommunal 6donislor pulsuz
4.3.11. Mobil operatorlarin xidmatlorine géra 6danislor pulsuz

4.3.12. “Unique”5 tipli amoliyyatlar (kazino, morc oyunlari)

5 %, min. 6 AZN/6 USD/5 EUR/GBP

4.3.13. SMS molumatlandirma’ xidmati iizra’ 2 AZN (ath)6

4.3.14. Mobil Bank xidmati tizro pulsuz

4.3.15. Cash to any card — Odenis kartina “Cash in” tipli ATM vasitosi ilo modaxil’ pulsuz

4.3.15-1. Odonis tapsirig1 osasinda kogiiriilon pul vesaitlerinin amok haqqi vo depozit kart hesablarmna 0.5 %, min. 0.20 AZN/USD/EUR

modaxil edilmosino gora®

Qeyd:

o ~NO O~

. Korporativ va sahibkar kartlari {iglin “Card to Card” xidmati movcud deyil. “Card to Card” xidmati iizrs amakhaqq1 va depozit kartlarina vasaitlorin madaxili zamani da xidmat haqq:

tutulur.

. SMS molumatlandirma xidmetina istonilon mobil rabits operatorunun abunagisi olan ddanis kartt sahiblori qosula biler. Bu xidmatinden istifads ilo bagli Miistarilera géndarilon

SMS-lors goro mobil rabito operatorlari torafindon xidmot haqqi tutulmur.

. Odonis kartm itirildiyi, ogurlandigi, mohv oldugu, miiddstinin bitdiyi vo ya digor hallarda sifaris verilmis hor bir yeni kart iizro SMS molumatlandirma xidmotins qosulmaga gora

yenidon xidmot haqqi 6donilir.

. Miivafiq emaliyyatin yalniz AzeriCard Prosessinq Morkozi torofindon emal olundugu hallar nezerdos tutulur.

. Bu amaliyyat amak haqqu, korporativ va sahibkar kartlar {iciin mévecud deyil.

. World MasterCard Black Edition kartlar1 vo Visa Infinite SMS molumatlandirma xidmotine pulsuz qosulur.

. ASC “Xalq” Bankina moaxsus filial, ATM, ADM va POS-terminal sobokalorinde GBP valyutasinda nagd vesaitlorin madaxil ve maexaric amaliyyatlart hoyata kegirilmir.

. Visa Platinum kart sahibi ti¢iin hava limanlarinda “Lounge Key” programina daxil olan miivafiq zallarmn istifadesine (miisterinin 6zii vo onunla sayahat edon har soxsa gors) gora

27 USD xidmot haqq1 miiayyen olunur.
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9. Isog6tiirenin miivafiq cari hesabindan iscilorin omaek haqq: kart hesablarma pul vesaitlorinin kdgiiriilmasi yolu ile moedaxili, eloco do miistorinin ve ya onun ails {izviiniin sohid olmasi
vo ya harbi omoliyyatlar zamani yaralanmasi ilo slagadar dovlot toskilatlar: torafindon kogiiriilon miiavinat, sigorta ddonisi, yardim vo bu kimi diger 6domalor, sigortaolunanlara
macburi dovlat sosial sigortast hesabina verilon miiavinatlorin v digor 6danislorin modaxiline gére amok haqqi kart sahiblarindon xidmot haqqi tutulmur.“Card to Card” xidmati tizra
amokhaqqt v depozit kartlarina vosaitlorin medaxili zamani 0.5 %, min. 0.20 AZN/USD/EUR xidmet haqq: tutulur.

10. BCR Co-brand 6donis kartlari {izra digor 6lkadaxili banklara moxsus ddenis kartlarina ayliq 5000 AZN-dok kociirms {izro komissiya totbiq edilmir.

MC Debit/Visa Electron, MC Standard/Visa
Classic, MC Gold/Visa Gold, Visa Platinum, BCR
Co-brand Visa Platinum ,World MC Black
Edition, MC Business/Visa Business, Visa
Business Platinum, Visa infinite, BCR Co-brand
Visa Infinite, Xalgkart Petrol MC World, Xalgkart
Cashback Visa Rewards, Visa Digital kart

4.3.16. ASC “Xalq” Bankinin emissiya etdiyi plastik kartlar iizro nagd vosaitin <;1xar11mas15'g

e  ASC “Xalq” Bankinin ATM va sobolarindon™"* - 0.5 %, min. 0.4 AZN/USD/EUR/GBP
- 1.5 %, min. 1.6 AZN/2 USD/1.6 EUR/GBP

o 3 - 1.5 %, min. 3.5 AZN/3.5 USD/3 EUR/GBP
e Xarici banklarm ATM-don - 1.5 %, min. 6 AZN/6 USD/5 EUR/GBP
e  Xarici banklarmn sébelsrinden3
4.3.17. Xarici banklar? torafinden buraxilmis 6donis kartlari iizrs nagd vesaitlorin ASC “Xalq” Bankina moxsus olan pos-
terminallar vasitosilo ¢ixarilmasina goro komissiya 1.5%

e  Digor 6lkadaxili banklarmn ATM va sébalerindsn2

4.3.18. Cash by code’ — ATM vo ya Mobil Bank vasitasi ilo vasaitlorin géndarilmoesine gora xidmaot haqq14
o ATM vasitosilo:
Vasaitlor eyni bir bankin ATM-dan gondorildikds vo ¢ixarildiqda, vasaitlori kogiiron soxsin ddonis kartindan
eMobil Bank vasitasilo: 1%
Vasaitlor ASC “Xalq” Bankinin ATM-dan ¢ixarildiqda, vasaitlori k¢iiron soxsin 6donis kartindan
o ATM vasitasila:
Vasaitlor forqli banklarin ATM-dan gondarildikds va ¢ixarildiqda, vesaitlari kdgliran soxsin ddanis kartindan
eMobil Bank vasitosilo: 15%
Vosaitlor digor banklarin ATM-dan ¢ixarildiqda, vosaitlori kdgiiron soxsin 6donis kartindan

Qeyd:

1. Odonis kart: {izrs vosaitlorin nagdlasdirilmasi vo modaxil edilmesi imkani Xalq Banka moxsus filial, ATM vo ADM sobokalorindo yalmz AZN/USD/EUR valyutalarinda mévcuddur.
Omokhaqqr ve depozit kartlart iizre nagdlasma komissiyas: tutulmur.
2. Miivafiq emoliyyatin yalniz AzeriCard Prosessinqg Markozi terafindon emal olundugu hallar nazardo tutulur.
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3. Miivafiq amoliyyatin 6lke xaricinds aparildigi vo ya 6lke daxilinde AzeriCard Prosessing Markazinden forqli olan digar prosessing toskilat: tarafinden emal olundugu hallar nazards

tutulur.

Nook~

Cash by code xidmati vasitasi ilo vesaitlorin ¢ixarilmasi zamant xidmat haqqi tutulmur. Xidmat tizra birdsfalik maksimal omaliyyat limiti 500 AZN/USD miiayyan olunur.
Bu amaliyyat Korporativ kartlar tictin mévcud deyil. Sahibkar kartlari tizre nagd vesaitin ¢ixarilmasi zamani alava 1% vergi tutulur.
ASC “Xalq” Bankina moxsus filial, ATM, ADM va POS-terminal sabokolarindo GBP valyutasinda nagd vesaitlorin modaxil vo moxaric omasliyyatlart hoyata kegirilmir.

ASC “Xalq” Bankina moxsus filial, ATM vo POS-terminal sobokalorindo AZN valyutali BCR Co-brand Visa Platinum, BCR Co-brand Visa infinite, Xalgkart Petrol MC World vo

Xalgkart Cashback Visa Rewards kartlar1 {izra bir toqvim ay1 arzinds 1000 AZN-dok, USD/EUR/GBP valyutali Xalgkart Cashback Visa Rewards kartlart {izra iso bir toqvim ay1

arzinds 500 USD/EUR/GBP-dok nagdlagdirma amoliyyatlarina goro komissiya tutulmur.

8. ASC “Xalq” Banki vo “Xalq Hoyat” Sigorta Sirksti ASC arasinda baglanmis “Hoyatin yasam sigortasi layihosi gargivesinds kreditlorin verilmosino dair” omokdasliq miiqavilasine
asason sonuncunun miistoriloring verilon kredit kartlar {izro vesaitlorin Xalq Bankin ATM va sobolorindon nagdlagdirilmasina gors komissiya tutulmur.
9. Visa Digital kartin alds olundugu andan 1 il arzinds Umumi 15 000 AZN (nagd vo ya nagdsiz) mablogine kimi modaxil vo moxaric amsliyyatlarinin aparilmast miimkiindjir.

4.3.19. Kart hesabimin valyutasindan forgli valyutada omoliyyata gora konvertasiya

MC Debit/Visa Electron, MC Standard/Visa Classic, MC
Gold/Visa Gold, Visa Platinum, BCR Co-brand Visa
Platinum ,World MC Black Edition, MC Business/Visa
Business, Visa Business Platinum, Visa Infinite, BCR
Co-brand Visa Platinum ,Xalgkart Petrol MC World,
Xalgkart Cashback Visa Rewards, Visa Digital kart

Olkodaxili:
e ATM vo POS Cash
e Cash-in
e  Cash by Code

e  Ticarot mantogolorindo omoliyyatlar
e  Card to Card

e Cashto Any Card 0.5%

e Cardto Card

e Onlayn kredit 6donisi

e  Ticarot montogolorindo omsliyyatlar 0.5 %
Olkoxarici:

e  ATM vo POS Cash

e Onlayn kredit 6denisi 05 %
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4.4. World MasterCard Black Edition karti iizra xidmatlor
4.4.1. “MasterCard Global Assistance” xidmati:
e Olko xaricinds kartin bloklanmasi (kart itirildiyi, ogurlandig1 vo ya yararsiz hala diisdiiyii halda) 35EUR
e Olko xaricinds kartin tocili avozlonmosi 148 EUR
e Olko xaricinds Kart iizra vosaitlorin tocili nagdlagdiriimasi 95 EUR
e Olko xaricinds kart itirildiyi vo ya ogurlandig1 halda 6donisin hoyata kegirilmasi 125 EUR
4.4.2. Priority Pass kart1 vasitosi ilo VIP zalin istifadosi 30 USD
(Miistorinin 6zii vo onunla soyahat edon hor soxso gors)
4.4.3. Yeni Priority Pass kartinin verilmasi 15 AZN

(kart itirildiyi, ogurlandig1 vo ya yararsiz hala disdiiyii halda)

Qeyd:
1. Mistori “MasterCard Global Assistance” xidmatindon www.mastercard.com saytinda yerlosdirilmis nomralar ilo olaqo saxlayaraq istifads edos bilar.
2. Musteri “MasterCard Concierge” xidmotindon +7 499 270 35 00 ndmrasi ils alaqa saxlayaraq istifads eds bilor. Zong lizro xidmothaqq: operatorun tarifindon asilidur.
3. “MasterCard Concierge” xidmotindon istifade pulsuzdur. Odonisli xidmatlor iizrs tariflor Miistoriys homin xidmotdon istifade zamani bildirilir.
4,

“MasterCard Global Assistance” vo “MasterCard Concierge” xidmotlori MasterCard torafindon toqdim olunur.

4.4-1. Visa Infinite vo BCR Co-brand Visa infinite kart: iizra xidmotlor

4.4-1.1 “Global Customer Assistance Services” (GCAS) xidmati:
e Olko xaricinds kartin bloklanmast (kart itirildiyi, ogurlandigi vs ya yararsiz hala diigdiiyii halda) 35 USD
e Olko xaricinds kartin tacili ovozlonmosi 200 USD
e Olko xaricindo kart {izro vesaitlorin tocili nagdlagdirilmasi 175 USD
4.4-1.2. Visa Infinite kart sahibi iiciin hava limanlarinda “Lounge Key” programina daxil olan miivafiq zallarin istifadosi (miistorinin 6zii vo 32 USD
onunla soyahot edon hor soxso goro)
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1. Mistari “Global Customer Assistance Services” xidmotindon +1 (303) 967 1096 némrasi ilo slags saxlayaraq istifads edo bilor.

2. Miistori “Visa Concierge” xidmotindon ona toklif olunan miivafiq messencer vasitosilo virtual komokgi ilo alago saxlayaraq istifado edo bilor. Visa Azerbaijan gat-
botu Visa Infinite kimi premium kart sahiblorine 6z kartlarinin biitiin tistinliiklari barads bir yerdon malumat almaq imkani verir.

3. “Visa Concierge” xidmotindan istifade pulsuzdur. Odonisli xidmotlar iizra tariflor Miistariyo hamin xidmatdon istifado zamani bildirilir.

4. “Global Customer Assistance Services” va “Visa Concierge” xidmatlori Visa beynalxalq 6donis sistemi tarafindon toqdim olunur.

4.4-2. Xalgkart Petrol MC World, Xalgkart Cashback Visa Rewards va BCR CO-brand 6donis kartlar: iizra xidmotlor

12

Kart qaligina faiz hesablanmasi

4.4-2.1. Xalgkart Petrol MC World, Xalgkart Cashback Visa Rewards illik 2%,
4.4-2.2. BCR Co-brand Visa Platinum, BCR Co-brand Visa Infinite illik 5%
Qeyd:

1. ©Omoliyyat giiniiniin sonunda kart galigma faizlorin hesablanmasi tigiin minimal moblog — 100 AZN, maksimal moblog - Xalgkart Petrol MC World, Xalgkart Cashback Visa
Rewards 6donis kartlar1 tizro 5000 AZN, BCR Co-brand 6donis kartlari tizro iso 3000 AZN miioyyon olunur. Minimal limitdon az, maksimal limitdon ¢ox olan moblogo faiz
hesablanmur.

2. Kart qaligina faizlor giindslik hesablanir. Gilindalik hesablanmig faizlor cari toqvim ayinin sonuncu is giinii kart hesabina kog¢tiriliir.

4.6.0doanis kartlari iizra limitlor

e Visa internet - - - - -

o MC Debit/Visa Electron 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 AZN/USD/EUR/GBP - -
o MC Standard/Visa 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 AZN/USD/EUR/GBP 0 AZN/USD/EUR 5000 AZN/USD/EUR
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Classic
o Xalgkart Petrol MC 5000 AZN 5000 AZN 3000 AZN 0 AZN 25000 AZN
World
o Xalgkart Cashback Visa 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 AZN/USD/EUR/GBP 0 AZN/USD/EUR 25000 AZN/USD/EUR
Rewards
o Visa Digital kart 5000 AZN 5000 AZN 3000 AZN - -
o MC Gold/Visa Gold 10000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP |5000.01 AZN/USD/EUR| 15000 AZN/USD/EUR
e Visa Platinum 25000 AZN/USD/EUR/GBP 10000 AZN/USD/EUR/GBP 7500 AZN/USD/EUR/GBP 15000.01 25000 AZN/USD/EUR
AZN/USD/EUR
e BCR Co-brandVisa 25000 AZN 10000 AZN 7500 AZN - -
Platinum
o World MC Black Edition 50000 AZN, 30000 AZN, 15000 AZN, 15000.01 50000 AZN,
30000 USD/EUR/GBP 15000 USD/EUR/GBP 7500 USD/EUR/GBP AZN/USD/EUR 30000 USD/EUR
o Visa Infinite 50000 AZN, 30000 AZN, 15000 AZN, 15000.01 50000 AZN,
30000 USD/EUR/GBP 15000 USD/EUR/GBP 7500 USD/EUR/GBP AZN/USD/EUR 30000 USD/EUR
e BCR Co-brandVisa 50000 AZN 30000 AZN 15000 AZN - -
Infinite
e MC Business/Visa 25000 AZN/USD/EUR 5000 AZN/USD/EUR 5000 AZN/USD/EUR 0 AZN/USD/EUR 10000 AZN/USD/EUR
Business/ Visa Business
Platinum
Qeyd:
1. “Unique” tipli amaliyyatlar (kazino, marc oyunlari) zamani biitiin kartlar tizrs giinliik maksimal limit 100 000 AZN/USD/EUR/GBP miioyyen olunur.
2. Odonis kart1 lizra vasaitlorin nagdlasdirilmasi vo madaxil edilmasi imkan1 ASC “Xalq” Bankina moxsus filial, ATM vo ADM sobokalarinds yalniz AZN/USD/EUR valyutalarinda
movcuddur. ASC “Xalq” Bankina moxsus filial, ATM, ADM vo POS-terminal sobokolorindo GBP valyutasinda nagd vesaitlorin modaxil vo moxaric omaliyyatlart hoyata kegirilmir.

4.7. Digar banklara moxsus kartlar iiciin Xalq Banka maxsus POS-terminallar iizra limitlor

e  AzeriCard prosesing morkazi torafindon emal olunan amaliyyatlar Uzrs 5000 AZN/USD/EUR

e Olkoxarici vo ya AzeriCard Prosessing Markazindan fargli olan digar prosessing togkilatt 3000 AZN/USD/EUR
torofindon emal olunan Olkodaxili omoliyyatlar iizro
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7. “XALQONLINE” INTERNET BANK XiDMOTi

7.1. Fiziki soxslor ii¢iin “XalqOnline” internet Bank xidmoti

7.1.1. “XalqOnline” IB xidmatino qosulma haqq1

tutulmur

7.1.2. 1llik xidmot hagq1

tutulmur

7.1.3. “XalqOnline” IB xidmati vasitosilo aparilan omaliyyatlar:
7.1.3.1. Cari hesablar iizro aparilan omoliyyatlar?

7.1.3.2. Plastik kartlar vasitosilo aparilan omoliyyatlar

7.1.3.3. Cari hesabdan karta va oks istiqgamoatds kd¢ilirma:
e Omok haqq1 vo Depozit kart hesablarina kogiirms iizro

e Digor hallarda

7.1.3.4. Digor omoliyyatlar:
e Hesablar lizro ¢ixarislarin alinmasi
o Plastik kart tizro SMS-molumatlandirma xidmotinin aktiv edilmasi vo dayandirilmasi
o Plastik kartin bloklasdirilmasi vo blokdan ¢ixarilmasi

7.1.3.5. Milli valyutada 6danis tapsiriqlarinin icra edilmasi:
e Bankdaxili ddanis tapsiriqlar
e Digor banklarda hesab1 olan goxsin xeyrina:
- Baki/Sumgqayzt filallarinda aparilan hesablardan

miivafiq omoliyyatlar izro miiayyon edilmis
Bankin tariflorine uygun olaraq

miivafiq omoliyyatlar izro miioyyon edilmis
Bankin tariflorine uygun olaraq

0.5% min. 0.20 AZN/USD/EUR
Pulsuz

miivafiq omoaliyyatlar iizro miioyyon edilmis
Bankin tariflorino uygun olaraq

Pulsuz

0,15% min. — 1AZN, maks. -100 AZN
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- Region filiallarinda aparilan hesablardan

7.1.3.6. Xarici valyutada 6donis tapsiriqlarinin icrasi
e Bankdaxili 6donis tapsiriglar
¢ Digor banklarda hesabi olan soxsin xeyrino

7.1.3.7. Ani Odonislor Sistemi vasitosilo bankdaxili vo digor banklarda olan hesablara kdgiirmolor:
e Baki /Sumgqayait filiallarindan
e Region filiallarindan

0,12% min. — 1AZN, maks. — 100AZN

Pulsuz
muvafig omosliyyatlar izro miioyyan edilmis
Bankin tariflorine uygun olaraq

0,15% min. — 1 AZN, maks. — 100 AZN
0,12% min. -1 AZN, maks. — 100 AZN

Qeyd:

1. Cari hesablar lizro nagdsiz valyuta miibadilosi amoliyyatlar1 yalniz Bankin omoliyyat giinlori saat 10:00-dan 16:00-a godor hoyata kegirilir.

7.2. Hiiquqi soxslor va fardi sahibkarlar ii¢iin “XalqOnline” internet Bank xidmati

7.2.3. Olava istifadaginin “XalqOnline” IB xidmatine qosulma haqqt

7.2.1. “XalqOnline” IB xidmotina qosulma haqq1 tutulmur
7.2.2. Illik xidmet haqq1 tutulmur
tutulmur

7.2.4. “XalqOnline” IB xidmati vasitosilo aparilan omaliyyatlar:
7.2.4.1. Cari hesablar iizro aparilan amsliyyatlar

7.2.4.2. Cari hesabdan korporativ kart hesabina va oks istiqgamatds kogiirma
7.2.4.3. ©Omoak haqq kart hesabina kdglirma

7.2.4.4. Valyuta miibadilesi omoliyyatlari®

7.2.4.5. Digor omoliyyatlar:
e Hesablar iizra ¢ixariglarin alinmasi

miivafiq amaliyyatlar tizro miioyyon edilmis
Bankin tariflarine uygun olaraq
Pulsuz
miivafiq amoliyyat izra miiayyen edilmis
Bankin tariflorine uygun olaraq
miivafiq omoliyyatlar iizro miioyyon edilmis
Bankin tariflorine uygun olaraq
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e Korporativ kart iizro SMS-molumatlandirma xidmetinin aktiv edilmasi vo dayandirilmasi miivafiq omoliyyatlar izro miioyyon edilmis
e Korporativ kartin bloklasdirilmasi vo blokdan ¢ixarilmasi Bankin tariflorino uygun olaraq

7.2.4.6. Milli valyutada ddonis tapsiriqlarinin icra edilmosi:
e Bankdaxili ddanis tapsiriqlar

} ) ) Pulsuz
e Digor banklarda hesab1 olan soxsin xeyrina:
- Baki/Sumqayat filallarinda aparilan hesablardan 0,15% min. -2 AZN, maks. —120 AZN
- Region filiallarina aparilan hesablardan 0,12% min. -1 AZN, maks. —-120 AZN
7.2.4.7. Xarici valyutada 6donis tapsiriqlarinin icrasi
Pulsuz

¢ Bankdaxili 6donis tapsiriglart o . o
muvafiq omoaliyyatlar tizro miiayyan edilmis

e Digor banklarda hesab1 olan goxsin xeyrino Bankin tariflori B '
ankin tariflorine uygun olaraq

7.2.4.8. Ani Odonislor Sistemi vasitosilo bankdaxili vo digar banklarda olan hesablara kdgiirmalor:
ni Odenislor Sistemi vasitesilo bankdaxili ve diger banklarda olan hesablara k¢iirmoler 0.15% min. — 2 AZN. maks. — 120 AZN

e Baki /Sumgqayait filiallarindan 012% min. — 1 AZN. maks. — 120 AZN

¢ Region filiallarindan

Qeyd:
1. Cari hesablar iizra nagdsiz valyuta miibadilasi omoliyyatlari yalniz Bankin amsliyyat giinlori saat 10:00-dan 16:00-a qodar hayata kegirilir.

9. TERMINAL SOBOKOSi UZRO XiDMOTLOR.

9.1. Banka maxsus terminal sabakasi vasitasi ilo (Bankin arazisindsn kanarda qurasdirilan ADM tipli terminallar)
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O Cari hesaba modaxil

Kredit 6doanisi

Odonis kartia modaxil

Pulsuz

Razilagma oasasinda

Razilagsma osasinda

9.1-1. Banka moaxsus terminal

sobakasi vasitasi ilo (Bankin filiallarinda qurasdirilan ADM tipli terminallar)

1 Odonis kartina madaxil

Cari hesaba modaxil Pulsuz
Kredit 6donisi Pulsuz Pulsuz -
Odonis kartina modaxil -
9.2. MilliOn terminal sobakasi vasitasi ilo
Cari hesaba modaxil 1.18%
- — 1.18%
Kredit 6danisi -
Ayliq madaxil >500 1.18%
w . AZN/USD/EUR oldugda - 1.18% ;
Odonis kartina madaxil Ayliq modaxil <=500
AZN/USD/EUR oldugda - Pulsuz
9.3. E manat terminal sobakasi vasitasi ilo
Cari hesaba modaxil 0.60%
Kredit 6donisi Pulsuz 0.60% -
Odenis kartia modaxil -
9.4. Korpon terminal sabokasi vasitasi ilo
[l Cari hesaba modaxil 0.30% 0.30% 0.30%
[l Kredit 6donisi - - -
Odonis kartia madaxil 0.30% 0.30% -
9.5. Kassam.az terminal sobakasi vasitasi ilo
Cari hesaba modaxil 0.60%
[l Kredit 6donisi Pulsuz 0.60% -
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9.6. Kespay terminal sabakasi vasitasi ilo

Cari hesaba modaxil 0.60%

Kredit 6donisi Pulsuz 0.60%
Odonis kartma modaxil

9.7. ExpressPay terminal sobakasi vasitasi ilo

ad Cari hesaba modaxil 0.60%

Kredit 6donisi Pulsuz 0.60%

Odonis kartia modaxil

Qeyd:
1. Fordi sahibkarlar vo hiiquqi soxslor torafindon ADM tipli terminallar vasitosilo yalniz AZN valyutasinda omsliyyatlar hoyata kegirilo bilor.

2. Cari va ya xiisusi kart hesabina moadaxil, o climladen kredit 6donisi lizro hesaba modaxil omsliyyatlari, amoliyyat giinii saat 17:30-a kimi hayata kegirilmadikds
névboti amoliyyat giini icra olunur.

Kredit 6donisinin kreditin 6domo coadvalinds nazards tutulmus tarixdo silinmasi {igiin miivafiq 6donisin on geci homin tarixds saat 17:30-a kimi hesaba modaxil
edilmasi talab olunur. Oks halda kredit 6denisinin silinmasi ndvbati amaliyyat giinil icra olunacaqdir.

3. E manat, Korpon, Kassam.az, Kespay vo ExpressPay terminal sabokasi vasitasile yalniz AZN valyutasinda omsliyyatlar hoyata kegirilo bilor.

10.ONLAYN ODONIS KANALLARI UZRO XiDMOTLOR.

10.1. E pul vasitasi ilo

e  Kredit 6donisi 1 AZN
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e  Odonis kartina modaxil 1 AZN
10.2. Golden pay vasitasi ilo
Kredit ddonisi i
° K e 1. Odonisi ‘ 1 AZN
e  Odonis kartina modaxil 1 AZN
10.3. Hokumoat Odanis Portall (HOP) vasitasi ilo
e Kredit 6danisi Pulsuz
e Odonis kartina modaxil -
10.4. “AzeriCard” vasitasi ilo
e  Kredit 6donisi Pulsuz
— - Pulsuz
e  (Odonis kartina modaxil -
10.5. Kassam.az vasitasi ila
° K ed1.t Odonisi . Pulsuz 0.60%
e  (Odonis kartina madaxil
10.6. CibPay vasitasi ilo
o  Kredit 6donisi -
. ; 1 AZN
e  (Odonis kartina madaxil 1 AZN

Qeyd:

1. Xiisusi kart hesabina modaxil, o climlodon kredit 6donisi lizro hesaba modaxil omoliyyatlari, omoliyyat giinii saat 17:30-a kimi hoyata ke¢irilmadikdo novbati

ompliyyat giinii icra olunur.

Kredit 6donisinin kreditin 6domo cadvalinds nozards tutulmus tarixde silinmasi {i¢lin miivafiq 6donisin an geci homin tarixds saat 17:30-a kimi hesaba modaxil

edilmasi tolab olunur. Oks halda kredit 6denisinin silinmasi ndvbati amaliyyat giinii icra olunacaqdir.

2. “E pul”, “GoldenPay”, Hokumot Odonis Portali (HOP), “Kassam.az” vo “CibPay” onlayn ddomo sistemlori vasitosilo yalmz AZN valyutasinda omoliyyatlar

hoyata kegirilo bilar.

11. YEKUN MUDDOALAR:
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Bank bolmasi adi altinda Bankin filiallar1 vo s6bolori nazords tutulur.
Omoliyyatlar iizro xidmoat haqq: tariflorlo miioyyen olunmus xidmot haqqmin miivafiq valyuta ekvivalentinde hesablanaraq, miistorinin istayi ilo emaliyyatin valyutasindan forqli
valyutada olan hesabindan tutula biler. Bu zaman xidmat haqqinin miivafiq valyutada mablogi Markezi Bank terafinden miiayyen olunmus milli valyutanin xarici valyutalara olan
rosmi mozennalaring asason hesablanir.
ASC “Xalq” Bankin biitiin amaliyyatlar1 Azerbaycan Respublikasinin qiivvads olan qanunvericiliyi vo Bankdaxili qaydalar ils tenzimlonir
Bank miistorilori vo miixbir banklar1 gabagcadan xabardar etmodon, qiivvados olan tariflori doyisdirmak hiiququnu 6ziinds saxlayir.
Bank hazirki Tariflorin diizglin anlagilmamasi hallarinda yarana bilocok sohv, longims vo s. ti¢iin mosuliyyat dagimur.
Ogor miistorinin hor hans1 amoliyyatinin icrasi olave xorc yaradarsa (o climlodon miistorinin miivafiq tapsirigi osasinda aparilan omoliyyatda istirak edon miixbir vo vasitoci
banklarinin komissiyalari), alavs is vo ya geyri-adi mosuliyyat tolob edirso, Bankin slavo komissiya haqqini tutmaq hiiququ var.
Bankin biitiin $6bs v filiallarinda emasliyyat glinlerinin vaxti:
*  Bankin $6bo vo filiallarinda omsliyyat giinlori: Bazar ertasi - Climo.
*  Bankin $6ba vo filiallarinda smoliyyat vaxti: 09:30 - 17:00.
*  Bankin biitlin $6bo vo filiallarinda omoliyyat giinii fasilosizdir.



